Summary of AGENTS Continuing Education Hours for the 60" Annual
Workers’ Compensation Educational Conference

Category of Continuing Education Hours: LAW ETHICS
(AGENTS receive credit for Adjuster Law Topics) (CE 3-24a) (CE 9908)
Course ID #: 53420 53425
Course Offering #: 773715 773719
Number of Hours Offered by Day: Monday 21 0
Tuesday 56 5
Wednesday 23 1
Total Number of Hours Offered: 90 6
Hours That Can Be Monday 5 0
Accumulated by Day: Tuesday 8 3
Wednesday 6 1
Total Number of Hours That 19 4

Can Be Accumulated:

Total Hours That Can Be Accumulated From All Categories: 19



Summary of ADJUSTER Continuing Education Hours for the 60" Annual
Workers’ Compensation Educational Conference

Category of Continuing Education Hours: LAW ETHICS OPTIONAL
(CE 3-24a)  (CE 3-24b) (CE 3-24c)
Course ID #: 53420 53423 53421
Course Offering #: 773715 773717 773716
Number of Hours Offered by Day: Monday 21 0 13
Tuesday 56 5 35
Wednesday 23 4 3
Total Number of Hours Offered: 90 9 51
Hours That Can Be Monday 5 0 4
Accumulated by Day: Tuesday 8 3 8
Wednesday 6 3 3
Total Number of Hours That 19 6 15
Can Be Accumulated:

Total Hours That Can Be Accumulated From All Categories: 19



LAW - (Course Authority CE 3-24a)

HOURS

TIME

09:30 - 10:30
1:00 - 2:00

1:00-2:30
1:00 - 2:45

1:00 - 3:00

1:00 - 3:00

1:00 - 5:00

1:30-2:30

2:00 - 5:00
3:15-4:15
3:15-4:15

MONDAY, AUGUST 22, 2005

60" Annual Workers’ Compensation Educational Conference

BREAKOUT

Opening Session

Workplace Safety -
Specialized Training

National Trends

Risk Managers

Chemical Exposure
and Mold

Workplace Safety -
BO Session 2

Workplace Safety -
Specialized Training

General Topic

General Topic
Healthcare Providers

Workplace Safety -
BO Session 1

AGENT and ADJUSTER CEUs

TOPIC

Keynote Address

Intro. to Scaffold Safety Awareness

Crisis Management: WC Reform In Key States

Employer Challenges in Today’s WC Environment: Working
Towards the “Best-in-Class”

Chemical Exposures in the Real World: Case Studies from a Medical,
Legal and Industrial Hygiene Perspective

Positive Outcomes of the OSHA Voluntary Protection Plan
Scaffolding — Part 1 of 2

E. Earle Zehmer Moot Court Finals

Case Law Update
Ask the Experts
Most Frequently Asked Questions on OSHA Recordkeeping

LOCATION

Crystal Ballroom H - Q
Washington

Grand Ballroom 4 - 6

Boston, Atlanta,
Anaheim

Grand Ballroom 12-14
Grand Ballroom 11
Washington

Crystal Ballroom
K,L&M

Grand Ballroom 7 & 8
Grand Ballroom 1 -3
Grand Ballroom 9-10

—_



MONDAY, AUGUST 22, 2005

LAW (Continued)

TIME BREAKOUT TOPIC LOCATION HOURS
3:15-5:00 Chemical Exposure Defining a Workplace or Environmental Chemical Exposure Grand Ballroom 12-14 2
and Mold
4:15-5:15 Workplace Safety - Most Frequent Reasons for the Issuance of the 5(a)(1) Citation Grand Ballroom 9-10 1
BO Session 1
MONDAY SUMMARY - - Total Number of LAW Hours Offered: 21

- Total Number of LAW Hours That Can be Accumulated:

(3]




MONDAY, AUGUST 22, 2005

OPTIONAL - (Course Authority CE 3-24c)

TIME

1:00 - 2:00

1:00 - 3:00

1:00 - 3:00

2:00-3.00

2:45-4:00
3:00 - 4:00

3:15-5:15

3:156-5:15

4:00 - 5:00

BREAKOUT

Healthcare Providers
Workplace Safety -
BO Session 1

Workplace Safety -
Construction Safety

Healthcare Providers

National Trends

Risk Managers

Workplace Safety -
BO Session 2

Workplace Safety -
Construction Safety

Risk Managers

TOPIC

LOCATION HOURS
The Role of the Physician in Pharmaceutical Management Grand Ballroom 1 -3 1
Behavior Based Safety Recognition & Incentives Grand Ballroom 9-10 2
How to do a Fit Test with a Respirator Tampa 2
What's New in Neurosurgery? Grand Ballroom 1 -3 1
Putting a Lid on Out-of-Control Drug Costs Grand Ballroom 4 - 6 1
Ending Fee for Service Costs in WC Claims Administration Boston, Atlanta, 1
Anaheim
2004 Hurricane Season in Review: Hurricane Lessons Learned Grand Ballroom 11 2
Managing the Risk for the Temporary Employee Tampa 2
The Art of Underwriting Workers’ Compensation Boston, Atlanta, 1
Anaheim
MONDAY SUMMARY - - Total Number of OPTIONAL Hours Offered: 12
- Total Number of OPTIONAL Hours That Can be Accumulated: 4




TIME

08:00 - 09:45

08:00 - 12:00

08:00 - 5:00

08:45 - 09:45

08:45 — 09:45
08:45 - 09:45
09:00 - 10:00
09:00 - 10:45
09:30 - 11:00

10:00 - 12:00

10:00 - 12:00
10:00 - 12:00
10:10-11:00

11:00 - 12:00
11:00 - 12:00
11:15-12:30

BREAKOUT

Workplace Safety -
Gen. Industry - 1

Workplace Safety -
Specialized Training

Workplace Safety -
Specialized Training

Chemical Exposure
and Mold

Adjuster Pgm 1
Adjuster Pgm 2

Paralegal/Legal Asst.

National Trends
Attorneys

Chemical Exposure
and Mold

Adjuster Pgm 1
Adjuster Pgm 2

Paralegal/Legal Asst.

Paralegal/Legal Asst.

National Trends

Attorneys

TUESDAY, AUGUST 23, 2005

LAW - (Course Authority CE 3-24a)

TOPIC

Challenges of Managing a Hispanic Workforce: A Training Seminar

for Managers and Supervisors
Scaffolding — Part 2 of 2

Sentry Safety Operator’s Training Program for Insulated Aerial Devices

Evaluating the Health Claims Associated with Mold Exposure

Challenging Cases in Orthopaedic Care

Defending a Chemical Exposure Case

IMEs and Second Opinions

State of the Market: Big Challenges Ahead in WC

Strategy Session: Hot Topics

Mold in the Real World: Case Studies From a Medical, Legal and
Hygiene Perspective

MSA'’s and Beyond

Issues and Answers: Hot Topics

What Does the Paralegal/Legal Assistant Need to Know
About the Rules?

Mock Trial Demonstration
Terrorism Risks
Oral Arguments — DCA

LOCATION

Crystal Ballroom A & B
Washington

Tampa

Grand Baliroom 12-14

Crystal Ballroom H
Crystal Ballroom J
Crystal Ballroom G
Grand Ballroom 3 - 6
Grand Ballroom 7

Grand Ballroom 12-14

Crystal Ballroom H
Crystal Ballroom J
Crystal Ballroom G

Crystal Ballroom G
Grand Ballroom 3 -6
Grand Ballroom 7



TUESDAY, AUGUST 23, 2005

LAW (Continued)

TIME BREAKOUT TOPIC LOCATION HOURS
1:00 - 2:00 Adjuster Pgm 1 llegal Aliens/Fraudulent Identity: Special Issues for Employers, Crystal Ballroom H 1
Carriers, and Defense Attorneys
1:00-2:00  Adjuster Pgm 2 Medical Litigation: The Quandaries Presented by The New Law Crystal Ballroom J 1
Changes
1:00-3:00  Chemical Exposure Current Issues and Industrial Hygiene: Sampling Techniques for Mold ~ Grand Baliroom 12-14 2
and Mold
1:00 - 3:00 Workplace Safety - Workplace Violence Prevention Crystal Ballroom A & B 2
Gen. Industry — 1
1:00 - 3:00 Workplace Safety - Work Zone Safety Washington 2
Construction - 3
1:00-5:00 Medical Case Mgrs/ ~ WC Reemployment Services Program Grand Ballroom 9-11 4
Rehab. Providers
2.15-3.15 Adjuster Pgm 1 Maximizing Compliance: Timely Delivery of Benefits Crystal Ballroom H 1
2.15-3:15 Adjuster Pgm 2 Major Contributing Cause and Apportionment Crystal Ballroom J 1
215-4:15 Attorneys New Law and New Challenges in Ethics and Professionalism Grand Ballroom 7 2
2:40-3:50 Professional Scams and Schemes — PEO Premium and Claim Fraud - You've Crystal Ballroom G 1
Employer Org Been Punk'd
3:15-4:15 Adjuster Pgm 1 Division Audits — What's Different Why and What You Crystal Ballroom H 1
Need to Know
3:15-4:15 Chemical Exposure Can Mold Cause That? A look at the “Objective” Evidence Grand Ballroom 12-14 1
and Mold
3:15-4:15 Workplace Safety - OSHA Update Crystal Ballroom C 1
Gen. Industry — 2
315-4:15 Adjuster Pgm 2 Fraud: You Can Never Know Too Much Crystal Ballroom J 1



TUESDAY, AUGUST 23, 2005

LAW (Continued)

TIME BREAKOUT TOPIC LOCATION HOURS
3:15-4:15 Workplace Safety - Electrical Safety Washington 1
Construction -3
3:15-5:15  Workplace Safety - Job Hazard Analysis Crystal Ballroom A & B 2
~Gen. Industry — 1
350-5:00  Professional Client Service Agreements, Compensability and Defenses Crystal Ballroom G 1
Employer Org
TUESDAY SUMMARY - — Total Number of LAW Hours Offered: 56

- Total Number of LAW Hours That Can be Accumulated: 8




TUESDAY, AUGUST 23, 2005

OPTIONAL - (Course Authority CE 3-24c)

TIME BREAKOUT TOPIC LOCATION HOURS

08:00 - 09:45 Workplace Safety - Advances in Incident Investigation Techniques Crystal Ballroom C 2
Gen. Industry — 2

08:00 - 5:00  Workplace Safety - Fall Prevention and Protection Crystal Ballroom E 8
Specialized Training

08:00 - 5:00  Workplace Safety - Excavation Safety St. Louis 8
Construction — 2

09:00 - 10:00 Medical Case Mgrs/  Surgical Treatment for LBP: To Fuse or Not to Fuse Grand Ballroom 9 — 11 1
Rehab. Providers

10:00 — 11:00 Medical Case Mgrs/  Costs of Back Injury Cases: A Different Perspective Grand Ballroom 9 — 11 1
Rehab. Providers

10:00 — 12:00 Workplace Safety - Training, Training, Training, Blasted Training! Supervisor Crystal Ballroom A & B 2
Gen. Industry — 1 on the Spot. Now What Do I Do?

10:00 — 12:00 Workplace Safety - Behavior Based Training Crystal Ballroom C 2
Gen. Industry — 2

11:00 - 12:00 Medical Case Mgrs/  Addictions Grand Ballroom 9 - 11 1
Rehab. Providers

1:00 - 2:15 National Trends Fear Factor: How to Defuse Angry Claimants Before Grand Ballroom 3 - 6 1

They Explode

1:00 - 2:30 Professional Alternative to the Master Policy Crystal Ballroom G 1
Employer Org

1:00-3:00  Workplace Safety - The Anatomy of the Spine with Injury Prevention and Crystal Ballroom C 2
Gen. Industry — 2 Post-Injury Return to Work

1:00-5:00  Workplace Safety - Accountability Crystal Ballroom D 4

Construction 2



TUESDAY, AUGUST 23, 2005

OPTIONAL - (Continued)

TIME BREAKOUT TOPIC LOCATION HOURS

2:30-3:45 National Trends Tech to the Rescue in WC Grand Ballroom 3 — 6 1

3:45 —4:45 National Trends Is There a Doctor in the House? Grand Ballroom 3 -6 1
TUESDAY SUMMARY - - Total Number of OPTIONAL Hours Offered: 35

- Total Number of OPTIONAL Hours That Can be Accumulated: 8




TUESDAY, AUGUST 23, 2005

ETHICS - (Course Authority (CE 9908 - Agents) and (CE 3-24b - Adjusters))

TIME BREAKOUT TOPIC LOCATION HOURS
1:00 - 2:00 Adjuster Pgm 1 lllegal Aliens/Fraudulent Identity: Special Issues for Employers, Crystal Ballroom H 1
Carriers, and Defense Attorneys
215-4:15  Attorneys New Law and New Challenges in Ethics and Professionalism Grand Ballroom 7 2
2:40 - 3:50 Professional Scams and Schemes — PEO Premium and Claim Fraud - You've Crystal Ballroom G 1
Employer Org Been Punk'd

3:15-4:15 Adjuster Pgm 2 Fraud: You Can Never Know Too Much Crystal Ballroom J 1

TUESDAY SUMMARY - - Total Number of ETHICS Hours Offered: 5

- Total Number of ETHICS Hours That Can be Accumulated: 3




WEDNESDAY, AUGUST 24, 2005

LAW - (Course Authority CE 3-24a)

TIME

08:30 - 9:20

08:30 - 12:00

09:00 - 11:00

09:00 - 11:00
09:00 - 10:00

09:00 - 12:00

09:00 - 12:00

09:20 - 10:10

10:10-11:10

10:20 - 12:00

BREAKOUT

FL Division of

Workers’ Comp.

Multi-State WC Laws

FL Bureau of
Rehabilitation

Legislation

Longshore & Harbor
Workers’ Comp Act

Mediation
Social Security

FL Division of
Workers’ Comp.

Longshore & Harbor
Workers' Comp Act

FL Division of
Workers' Comp.

TOPIC

The Mission of the Bureau of Employee Assistance and
Ombudsman (EAO); and A Look Back at the first six months
of Division Rule 69L-3

State Workers’ Compensation Systems: A Comparison

Carrier Responsibilities in Workers’ Compensation Rehabilitation
and Reemployment Services

Breakout on Legislation

The Life of the Longshore Claim: From the LS-203 to the Appeal
and Back

Breakout on Advanced Mediation Techniques for Mediators,
Attorneys and Adjusters

Social Security Offsets, Grice Limitations, and Medicare Set-Asides:
What Every Practitioner Needs to Know

Data Quality; and Amendments to the Proof of
Coverage and Claims EDI Rule (69L-56)

The Labor Market Survey: Do's and Don'ts of the Vocational Expert

The Division's New Centralized Performance System; and Overview
of the Division's Penalty Rule (Rule 69L-24)

LOCATION

Crystal Ballroom M
Grand Ballroom 1 -2
Crystal Ballroom J

Grand Ballroom 3 -6
Grand Ballroom 12 — 14

Grand Ballroom 9 - 11
Grand Ballroom 8
Crystal Ballroom M
Grand Ballroom 12 - 14

Crystal Baliroom M

HOURS

1



WEDNESDAY, AUGUST 24, 2005

LAW (Continued)

TIME BREAKOUT TOPIC LOCATION HOURS
11:10-12:10 Longshore & Harbor  Fraud and Misrepresentation Under the Longshore Act Grand Ballroom 12 -14 1
Workers' Comp Act
1:00-3:.00  Multi-State WC Laws  Georgia Rules Update Grand Ballroom 1 -2 2
WEDNESDAY SUMMARY - - Total Number of LAW Hours Offered: 23

- Total Number of LAW Hours That Can be Accumulated: 6




WEDNESDAY, AUGUST 24, 2005

OPTIONAL - (Course Authority CE 3-24c)

TIME BREAKOUT TOPIC LOCATION HOURS
08:45-9:45 Medical Issues Medication and Return to Work Part [l Grand Ballroom 7 1
10:00 - 11:00 Medical Issues Expediting Recovery — Are “We" Getting Better or Are “We” Grand Ballroom 7 1
Dragging It Out?
11:00 -12:00 Medical Issues Ever Want to Ask a Physician a Question But Were Afraid To? Grand Ballroom 7 1
WEDNESDAY SUMMARY - - Total Number of OPTIONAL Hours Offered: 3

- Total Number of OPTIONAL Hours That Can be Accumulated: 3




TIME
11:10-12:10

WEDNESDAY, AUGUST 24, 2005

AGENT ETHICS - ((Course Authority (CE 9908))

BREAKOUT

Longshore & Harbor
Workers’ Comp Act

TOPIC LOCATION HOURS
Fraud and Misrepresentation Under the Longshore Act Grand Ballloom 12-14 1
WEDNESDAY SUMMARY - - Total Number of ETHICS Hours Offered: 1

— Total Number of ETHICS Hours That Can be Accumulated: 1

ADJUSTER ETHICS - ((Course Authority (CE 3-24b))

TIME
09:00 - 12:00

11:10-12:10

BREAKOUT

Mediation

Longshore & Harbor
Workers' Comp Act

TOPIC LOCATION HOURS

Breakout on Advanced Mediation Techniques for Mediators, Grand Ballroom 9 - 11 3

Attorneys and Adjusters

Fraud and Misrepresentation Under the Longshore Act Grand Ballroom 12-14 1
WEDNESDAY SUMMARY - - Total Number of ETHICS Hours Offered: 4

— Total Number of ETHICS Hours That Can be Accumulated: 3




